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WHAT IF... YOUR CHILD IS SICK OR INJURED OR IS UNABLE TO ATTEND CAMP FOR ANY
REASON?

ORIF... YOUR CHILD RECEIVES A “ONCE-IN-A-LIFETIME” OPPORTUNITY FOR NEXT
SUMMER, OR SIMPLY DECIDES TO TRY SOMETHING DIFFERENT?

ORIF... A FAMILY EMERGENCY OR PERSONAL FINANCIAL SITUATION MAKES IT
IMPRUDENT OR IMPOSSIBLE FOR YOUR CHILD TO GO TO CAMP?

ORIF... YOUR CHILD DECIDES HE IS NOT READY TO ATTEND OVERNIGHT CAMP THIS
SUMMER?

CAMP KAWAGA IS PLEASED TO OFFER A PROGRAM THAT PROTECTS YOUR CAMP
INVESTMENT IF YOU FIND IT NECESSARY TO CANCEL FOR ANY REASON PRIOR TO THE
START OF CAMP. THE TAP PROGRAM IS OPTIONAL AND MUST BE SELECTED AND PAID
FOR IN FULL AT THE TIME YOU ENROLL YOUR CHILD FOR CAMP. THE TAP FEE IS NON-
REFUNDABLE.

FREQUENTLY ASKED QUESTIONS

ARE MY PAYMENTS REALLY PROTECTED IF MY CHILD CANCELS WITHOUT A GOOD
REASON?

YES. YOU DO NOT NEED TO GIVE US A REASON TO CANCEL UNDER TAP. THE ONLY
REQUIREMENT IS THAT YOU SEND US A WRITTEN CANCELLATION BEFORE CAMP OPENS.
DEPENDING ON WHEN YOU CANCEL, A PORTION OF YOUR PAYMENTS WILL BE RETAINED
AS A CREDIT FOR A FUTURE CAMP SESSION FOR YOUR CHILD OR A SIBLING, AND THE
REMAINDER WILL BE REFUNDED.

WHY WOULD | CHOOSE TAP?

WITH TAP YOU CAN CANCEL FOR ANY REASON AND 100% OF YOUR PAYMENTS ARE
PROTECTED. IN ADDITION, IF YOUR CHILD NEEDS TO LEAVE CAMP EARLY, THE UNUSED
PORTION OF YOUR CAMP FEE WILL BE RETAINED AS A CREDIT THAT CAN BE USED
TOWARD TUITION ANOTHER SUMMER OR TRANSFERRED TO AN IMMEDIATE FAMILY
MEMBER.

WILL 1 GET 100% OF MY MONEY BACK IF 1 ENROLL IN TAP AND NEED TO CANCEL?
BELOW OUTLINES HOW YOUR PAYMENTS ARE PROTECTED IF YOU ARE ENROLLED IN TAP
AND NEED. TO CANCEL:

TAP REFUND AND CANCELLATION POLICIES:
FULL REFUND FOR CANCELLATIONS RECEIVED BY DECEMBER 1ST.

e FOR CANCELLATIONS RECEIVED BETWEEN DECEMBER 2ND - APRIL 1ST, CAMP WILL
KEEP 40% OF THE TOTAL CAMP TUITION AS A CREDIT FOR A FUTURE CAMP SESSION.

e FOR CANCELLATIONS RECEIVED BETWEEN APRIL 2ND - MAY 31ST, CAMP WILL KEEP
60% OF THE TOTAL CAMP TUITION AS A CREDIT FOR A FUTURE CAMP SESSION.

e FOR CANCELLATIONS RECEIVED AFTER JUNE 1ST, CAMP WILL KEEP 75% OF THE TOTAL
CAMP TUITION AS A CREDIT FOR A FUTURE CAMP SESSION.



